<!-- 
The following solution will be submitted to the 'Published' step
of the 'Publish Direct' flow
-->
<solution>
<flow>
<flow_name>”Published”</flow_name>
<step>”Published”</step>
</flow>
<solution_type>”Bug”</solution_type> Need to add “Solution Type” on KM Setup
<solution_distribution>”Internal”</solution_distribution>
<title>Problem_Summary</title>
<!-- Encode '>' as '&amp;gt;' to avoid potential XML parser errors -->
<category>”Eagle&gt;Knowledge Base&gt;Bugs”</category> Need to add “Category” on KM Setup
<platform>”Eagle”</platform>
<statement>
<statement_type>”Problem”</statement_type>
<statement_distribution>”Internal”</statement_distribution>
<content_type>”HTML”</content_type>
<summary>Problem_Report_Number||-------||Problem_Summary</summary>
<detail>Problem_Details||-------||Solution_Details</detail>
</statement>
</solution>
Always one statement per solution.

